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PROFESSIONAL SUMMARY 

Techno-functional enterprise technology leader with 15+ years translating complex business problems into technology 
solutions, launches, data-driven decisions, and measurable outcomes. Combines enterprise SaaS expertise across 
GRC, fintech, tax technology, ERP, APIs and integration with a UW M.S. in Information Management specializing in 
Business Intelligence & AI. Hands-on across application prototyping, data warehousing, SQL/Snowflake, BI, AI agents, 
RAG, LLM applications, analytics and responsible AI - bridging business and engineering from requirements through 
launch, adoption and scale. 

KEY CAREER IMPACT 

8 MAJOR LAUNCHES: 7 enterprise applications + 1 Government & Public Sector vertical   |   $4.5M ARR: first 
Government & Public Sector customer on a recurring 5-year contract   |   100% CLIENT RETENTION: legacy-product 
deprecation and migration   |   $0 -> ~$5M IN 1 YEAR: helped establish and scale ATEN India   |   ANALYST 
INFLUENCE: contributed to Gartner AR / Invoice-to-Cash category development and HighRadius Leader positioning 

CORE CAPABILITIES 

AI & AGENTIC SYSTEMS: LLMs, AI Agents, RAG, embeddings, vector databases, prompt engineering, AI evaluation, 
training, testing & responsible AI, human-AI interaction, AI prototyping 
DATA & BI: SQL, Snowflake, data warehousing, data modeling, ETL/ELT concepts, Power BI, Tableau, Python, KPI 
design, analytics, data visualization, executive storytelling 
TECHNO-FUNCTIONAL DELIVERY: Business analysis, requirements gathering, process/workflow mapping, solution 
design, APIs, integrations, UAT, Agile/Scrum, sprint planning, Jira/backlogs, customer discovery 
ENTERPRISE & TRANSFORMATION: Enterprise SaaS, ERP, fintech, Accounts Receivable / Invoice-to-Cash, 
Treasury, tax technology, GRC, Audit/SOX, risk, Government & Public Sector, digital transformation 

PROFESSIONAL EXPERIENCE 

AVALARA | Product Marketing Manager | Seattle, WA Aug 2022 - Jul 2024 

• Hard-launched 3 enterprise tax technology applications and built the Government & Public Sector industry launch, 
operating across Product, Engineering, Sales, Customer Success, customer workflows, APIs/integrations, regulatory 
requirements, commercialization, and adoption. 

• Converted the Government & Public Sector launch into immediate commercial impact by securing the vertical's first 
customer on a recurring 5-year contract worth $4.5M ARR. 

• Led a legacy-product deprecation and customer migration, coordinating technical and customer-facing teams to 
transition clients while achieving 100% client retention. 

• Translated customer, market, usage, competitive, and regulatory signals into product requirements, roadmap inputs, 
Jira priorities, launch decisions, and executive recommendations. 

HIGHRADIUS | Senior Manager, Product Marketing | 

Bangalore, India 
Jan 2021 - Jul 2022 

• Hard-launched an enterprise fintech application and shaped strategy across Integrated Receivables, Treasury, and 
ERP-connected workflows, bridging customer requirements, product capabilities, integrations, adoption, and 
commercialization. 

• Worked across Product, Engineering/Solutions, Sales, and customer stakeholders on ERP/API requirements, use 
cases, competitive intelligence, product narratives, adoption, and enterprise transformation. 

• Contributed market, customer, and category intelligence to Gartner's Accounts Receivable / Invoice-to-Cash category 
development and analyst engagement that supported HighRadius's positioning as a Leader. 

ATEN INTERNATIONAL | Marketing Manager | South 

Asia 
Jul 2018 - Jan 2021 

• Helped establish ATEN's India subsidiary and scale the business from $0 to approximately $5M in revenue within one 
year through market creation, enterprise technology launches, channel development, customer acquisition, 
partnerships, and cross-functional execution. 

• Led regional technology commercialization across South Asia/SAARC, aligning global Product, Sales, partners, 
customers, and local market requirements to build repeatable growth programs. 
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HFS RESEARCH | Senior Brand Strategist | Bangalore, 

India 
Jan 2017 - Jan 2018 

• Analyzed enterprise technology shifts spanning AI, automation, IoT, blockchain, and digital transformation and 
translated research into executive-facing insights and commercial programs; improved marketing effectiveness by 
70% and increased leads by 38% in two quarters. 

PROFESSIONAL EXPERIENCE, CONTINUED 

METRICSTREAM | Assistant Manager, Product 

Marketing | Bangalore, India 
Mar 2012 - Jan 2017 

• Hard-launched 3 enterprise GRC applications spanning Audit, SOX Compliance, and Risk/Governance use cases, 
translating Fortune 500 customer, regulatory, control, workflow, and technology requirements into enterprise solutions 
and adoption. 

• Led and supported requirements workshops, RFP/RFIs, product demonstrations, functional requirements, workflow 
recommendations, releases, upgrades, issue resolution, and cross-functional solution delivery. 

• Bridged business stakeholders with Product and Engineering to identify process/control gaps, prioritize 
enhancements, and align enterprise GRC capabilities to measurable customer outcomes. 

INATECH SOLUTIONS | Pre-Sales Executive - ERP & 

CRM 
2011 - 2012 

• Supported Microsoft and Oracle ERP/CRM pursuits through requirements analysis, solution mapping, RFP responses, 
demonstrations, technical/commercial proposals, and coordination across sales and delivery teams. 

SELECTED AI, DATA & BI PORTFOLIO 

• AI Undercover: Manipulation Hunter | UW iSchool Showcase Winner - Led approximately 90% of the end-to-end 
project from ideation and research design through full-stack working model, sampling, data collection, and behavioral 
analytics. Built a platform testing users' ability to detect manipulative conversational AI; 330 rounds across 33 players 
produced 56% overall accuracy, falling from 75% at beginner to 39.6% at expert difficulty. 

• Data Warehouse & Retail Performance Analytics - Built secure SQL views in Snowflake to evaluate sales 
performance, targets, bonus allocation, demand patterns, and multi-location operations; translated warehouse data 
into decision-ready business analysis. 

• Costco Business Intelligence Consulting - Developed a BI and data-strategy proposal spanning predictive supply-
chain resilience, membership churn analytics, KPI design, and a unified cloud data warehouse roadmap. 

• Confirmation Bias in AI Analytics - Co-led mixed-methods behavioral research examining how confirmation bias 
affects LLM-assisted analytics decisions and how awareness changes uncritical AI acceptance. 

• AI / Zero-to-One Innovation - Built and competed with AI-enabled concepts across predictive operations, knowledge 
management, women's health, and digital storytelling; recognition includes 1st Place EY x Stanley 1913 Case 
Challenge, WE Lead x Lovable Solve-a-thon Winner, AIMS Product Competition Winner, Dempsey Startup 
Competition Finalist, and UW iStartup Lab Micro Grant. 

UNIVERSITY OF WASHINGTON EXPERIENCE 

Teaching Assistant / Reader-Grader | IMT 598G: Leading Transformation | 2026 
• Supported graduate-level instruction through grading, instructional support, student engagement, and structured 
feedback in a course focused on organizational and technology transformation. 
Housing & Food Services (HFS) | Student Staff | 2026 
• Supported billing, Point-of-Sale (POS) and stock operations, processing transactions and assisting customer/payment 
workflows in a high-volume university environment. 

EDUCATION 

University of Washington, Information School - M.S., Information Management | Business Intelligence & Artificial 

Intelligence | STEM-designated | Aug 2026 

University of Wales - MBA, Information Management / Marketing 

Biju Patnaik University of Technology - B.Tech., Information Technology  

SELECTED RECOGNITION & CERTIFICATIONS 

Recognition: UW iSchool Showcase Winner - AI Undercover | 1st Place - EY x Stanley 1913 Case Challenge | Winner - 
WE Lead x Lovable Solve-a-thon | Winner - AIMS Product Competition 2026 | Finalist - Dempsey Startup Competition 
2026 | UW iStartup Lab Micro Grant Winner 
Certifications: Six Sigma Lean Professional | Product Marketing Alliance - Core & Professional 


